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Barrow Borough Council  

Executive Committee 

25 May 2022  

Anti-Social Behaviour Policy & Procedures 

 

 

Report from:   Jan Sharp, Deputy Director of People & Place 

Report Author:  Caroline Wagstaff, Head of People & Communities 

Wards:    (All Wards); 

 

1.0  Summary and Conclusions  

1.1  The draft Anti-Social Behaviour (ASB) Policy and Procedures (Appendix 1) 

provides a framework for our approach to reports of ASB from all our residents 

across the borough.  The policy will replace the current ASB Policy for tackling 

ASB in the Council’s housing stock which was reviewed in January 2020. 

 

1.2 Tackling ASB is a key priority for the Council and our residents.  We recognise the 

impact on our residents and communities if left unchallenged.  The newly formed 

Safe and Strong Communities Team will adopt a victim-centred approach to 

tackling ASB across the borough.  We will assess the harm and risk to those 

suffering from such behaviour.   

 

1.3 The policy statement meets the aims of our Vision and Values within the Council 

Plan 2020 – 2024 “To focus on our community and provide excellent service 

for all our customers and colleagues”. 

 

1.4 The draft Policy is a specific policy for dealing with ASB enforcement across 

tenure.  The Council have an over-arching Corporate Enforcement Policy; the 

legislation for ASB Enforcement will take precedent over the overall approach in 

Corporate Enforcement Policy.  

 

2.0  Recommendation  

2.1 It is recommended that Executive Committee:  

 

(1) Note the contents of the report. 

(2) Agree to adopt the draft Anti-Social Behaviour Policy and Procedures.  

 



3.0 Background and Proposals  

3.1  Tackling ASB is a key propriety for the Council and our residents; we recognise 
the impact on our residents and communities if left unchallenged.  It is widely 
accepted that failing to tackle ASB and nuisance promptly can undermine not just 
the physical regeneration of areas but also community cohesion.  Residents do 
not want to live in an area of crime, graffiti, environmental damage (fly-tipping).   

 
3.2 Our newly formed Safe and Strong Communities Team will be working across the 

borough to ensure complaints are dealt with speedily and a seamless service is 
presented to residents who have historically complained about their case being 
referred to a variety of agencies with no real ownership of the case.  

 
3.3 The Council has adopted a victim-centred approach to tackling ASB and will 

assess the harm and risk to those suffering from such behaviour in partnership 
with Cumbria Police and other key agencies for example: Mental Health Services, 
Adult, Social Care and Barrow Women’s Community Matters. 

 
3.4 The policy statement incorporates a number of legislative requirements, which 

include but are not limited to : 
 

 Human Rights Act 1988 

 Housing Act 1996 (as amended) 

 Children Act 1989 and 2004 

 Crime and Disorder Act 1998 

 Anti-social Behaviour Act 2003 

 Data Protection Act 2018 

 Equality Act 2010 

 Anti-social Behaviour Crime and Policing Act 2014 
 

3.5  The Council is committed to creating better lives for the residents of our borough.  
With our ‘Vision and Values’ to focus on our community and provide excellent 
customer service for all our residents.  These policy and procedures put residents 
at the heart of all we do - being transparent about where it stands on anti-social 
behaviour and what the Council will do to tackle such behaviour. 

 
3.6 Members are asked to consider the Anti Social Behaviour Policy and procedures 

as attached to this report. 
 

4.0 Consultation  

4.1 In order to inform these policy and procedures, consultation with Cumbria Police 

and our partners was undertaken to ensure we are working in a collaborative way 

to deliver our services.  Feedback from our Customer Service review supported 

the approach on tackling ASB across the borough, with a co-ordinated approach 

adopting a victim-centred service to tackle ASB and assess the harm and risk to 

those suffering from such behaviour. 



 

4.2 Legal advice was also sought from our specialist ASB Consultants – ASB Action 
Ltd - and has been incorporated to ensure the policy is compliant with our duties 
as a landlord and as a Council in the delivery of ASB Services. 

 

5.0  Alternative Options  

5.1 Status Quo –This is not recommended as it would leave the Council at risk with 
outdated policy and procedures in place to tackle ASB across tenure.  

 

6.0 Contribution to Council Plan Priorities  

6.1      The draft policy and procedures link to the Council Plan 2020–2024 and 

contributes to the Council’s Vision and Values: “For our Borough to be a great 

place to live, work and visit.  We will achieve this by being a compassionate 

council, putting residents at the heart of all we do.”   

 

7.0 Implications  

7.1  Financial, Resources and Procurement  

7.1 There is no budget provision for any external costs in dealing with ASB matters 
outside the Housing Revenue Account.  Where costs are incurred in relation to 
matters outside the General Fund existing budgets will need to be diverted from 
other services/headings as and when required.  The 2022-2023 General Fund 
budget is limited; financial reserves may need to be used temporarily and 
subsequently replenished from reductions and savings in the revenue budget. 

 

7.2  Legal  

7.2.1  The Council is required to have policies and procedures in place for dealing with 
anti-social behaviour.  Approval of the update policy will ensure that the Council 
meets  its obligations. 

 
7.3    Local Government Reorganisation 

 
7.3.1 The draft Anti-Social Behaviour Policy & Procedures has no impact on Local 

Government Reorganisation and will be reviewed in line with ASB policies within 
the new structure.  

 
7.4  Equality and Diversity  

7.4.1  The Council’s approach to equalities is fundamental to meet our public sector 
equalities duty, ensuring we actively seek out an understanding of our customers’ 
needs, shaping our services to meet the needs of people with protected 
characteristics and incorporating this into our overall service design. 
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Contact Officer  

Report Author:   Caroline Wagstaff, Head of People & Communities 

  Email: cewagstaff@barrowbc.gov.uk  

 

 

Appendices Attached to this Report  

 

Appendix No.  Name of Appendix  

1  Anti-Social Behaviour Policy & Procedures  

 

 

Risk  Consequence  Controls required  

Whilst there is a policy 

and procedure in place 

for tackling ASB across 

the Council’s Housing 

Stock, there are no 

policy and procedures 

for tackling ASB in 

private sector  

The existing ASB Policy 2020 relates 

solely to our approach as a landlord, but 

the aim of the new policy and procedures 

is to address the issue across the 

borough, cross tenure. 

The Anti-social Behaviour Act 2003 places 

a legal requirement on all local authorities 

to publish an Anti-social Behaviour Policy 

and Procedures.  This document fulfils 

this legal requirement. 

This policy and 

procedures will be 

reviewed 

periodically or in 

line with changes in 

relevant legislation 

by the Head of 

People and 

Communities. 

mailto:cewagstaff@barrowbc.gov.uk

